Privacy Policy

Effective Date: July 2023

Americas Metal Structures, LLC ("we," "our," or "us") is committed to protecting your privacy. This Privacy
Policy explains how we collect, use, disclose, and safeguard your information when you interact with us
through our website, Facebook and social media platforms, financing applications, advertisements, phone
calls, text messages, emails, and other business services.

Information We Collect

We may collect personal information that you voluntarily provide to us, including but not limited to: - Name
- Phone number - Email address - Mailing or project address - ZIP code and location details - Project and
building details - Financing and payment-related information (submitted through third-party providers) -
Communications via phone, text, email, or social media

We may also automatically collect limited information such as IP address, device type, and interaction data
when you visit our website or submit online forms.

How We Use Your Information

We use the information we collect to: - Provide quotes and building estimates - Coordinate manufacturing,
delivery, and installation services - Assist with financing and rent-to-own options - Communicate with you
regarding your project, scheduling, or updates - Respond to inquiries and customer service requests -
Improve our services, marketing, and customer experience - Comply with legal, tax, and regulatory
requirements

Sharing Your Information

We do not sell your personal information. We may share your information with trusted third parties only as
necessary, including: - Financing and rent-to-own providers - Engineering partners - Installation contractors
and service providers - Payment processors and invoicing platforms - Marketing and advertising platforms
(such as Facebook and Google) for lead generation and communication purposes - Government or
regulatory agencies when required by law

All third parties are required to maintain the confidentiality and security of your information.



Facebook & Advertising Platforms
If you contact us through Facebook, Instagram, or other advertising platforms, your information may be
collected through lead forms or messaging tools. This information is used solely to respond to your inquiry,

provide quotes, and follow up regarding our services. Facebook and other platforms may also collect data in
accordance with their own privacy policies.

Text Messages, Emails & Calls
By providing your phone number or email address, you consent to receive communications from us

regarding quotes, project updates, scheduling, and promotional information. You may opt out of marketing
communications at any time by notifying us.

Data Security
We implement reasonable administrative, technical, and physical safequards to protect your personal

information. Access to customer data is limited to authorized personnel and trusted partners who need the
information to perform their duties.

Your Rights & Choices

You may request to: - Access or update your personal information - Request deletion of your information
(subject to legal and business record requirements) - Opt out of marketing communications

Requests can be made by contacting us using the information below.

Third-Party Links

Our website or communications may contain links to third-party websites or services. We are not
responsible for the privacy practices or content of those third parties.

Changes to This Privacy Policy

We may update this Privacy Policy from time to time. Any changes will be posted with an updated effective
date.



Contact Us

If you have any questions about this Privacy Policy or how your information is handled, please contact us:

Americas Metal Structures, LLC
Phone: (336) 673-0479
Email: infoams00@gmail.com

This Privacy Policy is intended for use on our website, Facebook and social media platforms, advertising
campaigns, and financing-related communications.
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